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Abstract

This study explores the individual performance of the medical profession
through utilizing the Electronic medical record system. The research model was
developed from the information success model of DelLone & MclLean (1992, 2003) and
improved with perceive usefulness from the technology acceptance model of Davis

(1989) to explain the effect of using electronic medical record system.

Total participated respondents are 321 medical professions from one university
hospital which has implemented the electronic medical record system more than 2
years. This paper used Cronbach’s alpha as an estimated of reality with all mentioned
constructs. The hypotheses are tested with exploratory factor analysis and regression

analysis.

The result revealed that the effectiveness of individual performance in medical
professions is mainly affected by user’s satisfaction, which is influenced by the
perceived usefulness. The most influential factor of user’'s perceived usefulness is
information quality, followed by system quality and service quality of IT department,

respectively.

This study gives the understanding of how to build the success electronic
medical record system, incorporating the factors of information quality, system quality
and service quality, prioritize by importance, to create user’s perceived usefulness on

the components of the successful electronic medical record.

Hospital’s management can build strategy to improve quality of the electronic
medical record system by focusing on improving the quality of the information provided
into the system as the first priority. However, the quality of the system and service quality

are still vital to the success of the system.
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