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Abstract

Information  technology has  played a significant role in operating  and
managing a hospital. However, various hospitals in developing countries still lack of
overviews about such technologies, which cause executives unable to plan and
determine appropriate policies to encourage information technology adoption. Along
with supporting accurate decisions, using Information technology and information
systems in various activities of the hospital to meet the main goal of the hospital leads to
optimal use of resources. This research looks for critical success factors for
implementing hospital information systems. Factors consist of top management support
affecting to readiness constructs and the readiness constructs impacting on Information
System Success. In this study, the researchers usedthe quantitative research
approach to collect data using questionnaires. The study results show that the top
management support is the factor that affects Engagement readiness, Societal
readiness, Technological readiness and Core readiness. While Societal readiness,
Engagement readiness and Core readiness affect productivity, only Engagement and
Societal readiness have effect on the quality. Consequently, quality and productivity
affect the satisfaction of the users. The results of this study can be applied to
hospitals which plan to implement hospital information systems, which would maximize

quality, productivity, and satisfaction of users.
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