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Abstract

This research set to understand factors affecting investment decision-making
on an e-payment system for the Thai National Single Window. The topic is interesting and
worth studying because the success of the National Single Window is crucial to the
country’s economy, and the success of an integrated e-payment system is important to the
success of NSW. Therefore by understanding what factors underlies the decision-making by
Thai banks to invest in the e-payment system and what issues that those banks concern,
relevant governmental offices will then be able to support those banks better in investing
and implementing the e-payment system.

In-depth interviews with managements in three Thai commercial banks were
conducted. TOE Framework was adopted as a conceptual framework to guide the
interviews as well as data analyses. The research shows that technology readiness and
business image are important factors affecting banks’ adoption decision-making. Firm’s
strategy, available resources, and cost/benefit analysis are also found as factors affecting
the adoption decision. In addition, government support is considered an important factor,
and clear direction and details on technical requirements for system integration are

essential.
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