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Abstract

The purpose of this study is to examine training method to develop skills
of IT officer which shall consist of Thinking Skills, Teamwork, Communication Skill,
Algorithm and Programming, Database, Software, Hardware, Network, Security,
Project Management, System Development, Service Management, System Audit,
System Planning, Technological Strategy Management.

Furthermore, the study aims to survey the training methods which are
currently applied in the workplace. Data were collected by questionnaire. Questionnaire
was sent to 448 companies listed on the Stock Exchange of Thailand and 314
questionnaires were completed and brought to analysis process.

The result of this study found that there are numerous of the training
methods for IT officer, one of the most popular techniques is the lecture method.

In addition, the information of this study will help the employer to prepare
the appropriate training program for IT officer and each company could provide
the suitable training program to develop the intellectual property of the IT officer,
in order to effectively and efficiently maintain a competition advantage and help keep

the business successful.
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