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Abstract

Metropolitan Waterworks Authority (MWA) has Water Leakage Management
Application (WLMA) system to support work on reducing water loss. This will benefit from
the information systems that are not worth it. Can’t be measured by revenue increases or
cost reductions alone, so in this research was to study the factors that will make the new
ideas. In the application of water loss management system in accordance with the format
change. This will make it worthwhile to invest more information.

In this study, the questionnaire is to collect data to test the research
hypotheses. This is a branch of the Metropolitan Waterworks systems WLMA a total of 16
branches, but because there are two parts, i.e., the technology to reduce water loss and
Public Service Center (Call Center 112 5), the samples for research. This relationship
between the factors of the individual perception of the environment in addition to the work,
job demands, job autonomy, job competence and feel overload. There are two kinds of
feeling overload, i.e., quantitative overload and qualitative overload which effect to the
innovative behavior of the system. WLMA worker associated with WLMA of MWA.

The results were factors affecting the innovative behavior of the system
include job autonomy, job owner and qualitative overload.

Factors affecting these three factors, the factors that affect the most is job
owner. In order to bring benefits to the organization more. The organization should define
training, enterprise information system that will have to focus that work on every job is
important, equally as active as their own or that of others, and need to be. Training users of
all levels.

The independent factors in the work that has a direct effect on behavior in
the use of innovative WLMA and a fair return on the effort to work with. ( Effort-Reward
Fairness) also affect the relationship between job autonomy in the conduct of innovative,
using a system WLMA. The sample is a level of performance and low level of salary to use
the system more WLMA Authority should create a sense of fairness and commitment to
return to work to make employee loyalty to the organization and benefits to the

organization.
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