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Abstract

e-Government is a crucial concept and phenomenon in public
administration. Both academics and practice argue that e-government is an approach
any government should adapt. Thai e-Government has been developing but there is no
satisfied outcome yet. Moreover, many challenges, especially for economic situation,
Thailand is now facing and oncoming urge us to define the developing stage of Thai e-
Government. This research aims to develop a set of indicators to define stage of Thai e-
Government and to define the current status of Thai e-Government. We found the most
of economic function related government offices own a lower stage of website. Stage
model of e-Government was adopted to initiate this research. In-depth interview and
rater agreement were used to verify set of stage indicators. Result of this research
contributed to better understanding of e-Government’'s website and stage or
progression assessment methodology. It also guided to Thailand government offices to

reconsider their milestone on e-Government development.
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