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Abstract

In the world of competition, many organizations have adopted information
technology in order to strengthen their business in many areas, such as quality of
products, pricing, and after-sales service. This leads to an extreme business reformation
to be a competitive and sustainable business. To be precise, Information Technology
plays an inevitably major role in business world today. Even small and medium sized
business shall use information technology to support their business operations and the
ability to match current and future possibilities.

This research is aimed to study the organization of the Market for Alternative
Investment in Thailand, a group of small and medium sized enterprises, on how the
organization earns more benefit from cloud computing technology, and how can the
costs of various information systems of this organization be reduced by the use of this
technology.

In this case study, the concepts and theories about the diffusion of innovation
theory, in terms of classification of social behaviors towards the adoption of innovation
(Adopter categories) by the Roger's theory are used. An innovative feature is a factor
used to determine the adoption rate (Characteristics of innovation). Benefits and barriers
of innovation like the cloud computing are to be researched as a case study in the
Market for Alternative Investment in Thailand.

The researcher intends to dedicate the result of this research as a guideline for
SMEs which are confronting business crisis, such as the lack of funding, lack of
personnel, or lack of expertise. SMEs will recognize the opportunity and alternative in
avail of information technology to enhance the competitiveness in business and to
increase productivity or improve customer experience by bringing cloud computing to
provide maximum benefit. Moreover, the researcher hopes that SMEs may learn how to
use cloud computing and align it with their businesses by considering the difference in

business characteristic of their own and the business community in the Market for



Alternative Investment in Thailand to reduce time loss, budget, and personnel required
for the improper decision making in using information technology.

The researcher wishes that the results of this research can be used as a
framework and guidelines for future research related to the diffusion of innovations or to

continue research on cloud computing in the future.
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