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Abstract

This study attempts to investigate the factors and relationships that influence
tacit knowledge sharing behavior in an organizational context. Based on the widely
accepted theory of reasoned action (TRA), we tried to develop a comprehensive model
covering factors influencing intention to share both explicit and tacit knowledge. For the
empirical validation, 270 responses from employees in private-sector organization in
Thailand were collected via an online questionnaire. Regression analysis and factor
analysis using principle axis factoring extraction and varimax rotation were used to test
the research model and hypotheses.

This research evaluated the influence of a series of potential factors on
knowledge sharing behavior. Attitude toward knowledge sharing and subjective norms
had a positive significant impact on intention to share explicit knowledge and also on
intention to share tacit knowledge. In addition, intention to share explicit knowledge had
direct significant relationship with intention to share tacit knowledge. Finally, intention to
share tacit knowledge reflected a positive effect on knowledge sharing behavior.

For managers who intend to facilitate tacit knowledge sharing behavior,
knowledge sharing environment must be created by instituting the attitude toward
knowledge sharing or by an influential group which can dominate employees’ beliefs.
Furthermore, the managers of IT department can develop a knowledge management
system to get and to give information to employees in an organization. The system also
supports employees to share knowledge from their work experiences.

This paper has tried to provide a comprehensive understanding about tacit
knowledge sharing facilitators among employees in the private-sector organization.
Since there was quite limited number of this area of Thai people context, this paper can
provide theoretical basis for future researches as well as practical implications for
managers and practitioners. Moreover, this study is one of the first pieces of integrative

research regarding tacit not explicit sharing behavior.
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