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Abstract

One of core business proceé.s in banking industry is loan approval process
which needs to be agile to support turbulent environments, market volatility, and
adaptation to changing regulation related to loan origination tasks. Without these
capabilities, banks are unable to compete effectively or to sustain their Iending
business. The fit between process and information technology and its impacts on
business process performance is a process-level fit model that provides a greater
undefstanding of business process than models focusing on group or task-level
assessments.

This study proposed perceived process technology fit (PPTF) framework
which incorporated technology acceptance model variables in predicting loan
origination process performance. The highlight of this research is the importance of
perceived fit between loan origination process and business process management
technology composing of process engine, business analytics and contents
management which impacts on business process performance. Questionnaires were
administered to é convenience sample of 283 current employeesworking in commercial
loan origination process in Thai commercial banks. Their responsibility is related to end-
to-end lending process starting fromapplication pre-qualification, application approval,
account initiation and account activation. Regression analysis and factor analysis using
principle axis factoring extraction and varimax rotation were used to test the research
model and hypotheses.

This extant framework provides better understanding of independent
variables having. an impact on business process performance. The perceived process
technology fit on loan origination process pérformance has both direct and indirect
effects on business process performance. Based on the results of this study, executive
is able to apply the business process management technology to enhance loan
origination process performance with efficiency, effectiveness, productivity, timeliness,

loan quality, shorter time to market and meet customer expectation.



