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Abstract

Crowdsourcing is important for organizations to improve performance and
reliability for communication and exchange of information and knowledge between
employees. The introduction of new concepts and technologies used will provide new
opportunities and challenges because the system uses the Internet at work has
changed the way that employees work and how they interact with their colleagues
(Trkman & Trkman, 2009), which may lead to conflict in the organization. To resolve the
conflict, the chief of staff in the organization who is responsible for his acts will be to
provide advice and guidance in order to work. (Rothwell, 2010) This study in order to
understand the factors that affect crowdsourcing used to solve problems within the
organization. The use of information systems success model (Delone & McLean, 1992)
developed a conceptual framework for the research. The factors those are important to
motivation to expand the scope of the study. This research is a survey research by
gathering information from employees in organizations that use information systems of
the 310 employee responses and the data were analyzed by regression using the
software package SPSS to determine the factors affecting the crowdsourcing used to
solve the problem within the organization. The results of this study demonstrate that
quality of the information, quality of the system, quality of the crowd, intrinsic motivation
and extrinsic motivation to affect the intention to use crowdsourcing to solve problems
within the organization. The quality of the crowd affects the quality of the information.
That is, if the crowd is quality, the information is quality also. The intention to use
crowdsourcing system is a direct impact on the actual use of the system and will affect
the benefits of use crowdsourcing to solve problems within the organization. Research
continues to study in other factors. You can build a relationship between the
organizations that affect the motivation of each type. The benefits of this research, It can
be used as a guide for organizations to promote the use of crowdsourcing. In
considering the elements of the perceived quality of the crowd and motivation to

achieve more active, leading to the success of the organization to maximize it.
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