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Abstract

This research study on factors influencing the adoption of open source
software was developed from User Acceptance Model of Open Source Software that
based on Technology Acceptance Model ( TAM) . In addition, we added 2 factors:
compatibility and service quality for the study.

For methodology, we collected data by distributing questionnaires in the
form of online document and papers and spent 2 weeks in the collection of data. The
respondents were a total of 305 sets, which can be used to analyze the results of 298
sets. We used the data that has complete analysis of the regression to determine the
relationship between the independent variables and the dependent variable and
determine cause of factors influencing the adoption of open source software with
applications packages in statistical.

The results showed that compatibility and service quality will affect the

intention to use and adopt open source software.
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