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Abstract

This paper identifies the factors that affect of information system used in
immigration and its causal relationships using a theoretical model based on the
Technology Acceptance Model and the Information Systems Success. The purpose of
this study is to propose a conceptual model. Appropriate for the intention to use
immigration information systems. The empirical data were collected from questionnaire
survey of 243 respondents in Thai Immigration officers. The results indicate that the
important determinants of user adoption of the information systems are system quality,
awareness, perceived usefulness, user satisfaction and intention to use system.
However, intention to use system was insignificant by system quality and user
satisfaction is found to be insignificant in determining its acceptance. This study
provides insightful understanding of stakeholder can be used to benefit the
implementation of information systems used within the organization and may find these

findings helpful in guiding their efforts.
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