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Abstract

Existing studies suggest that organizations underutilize the function of
existed information systems: users employ quite narrow features and rarely expand their
use, while the task are always dynamic and the system provides other features that can
be applied for that task. So, existing information system may not support the task and
users can perceive the fit level between the task and the system. The objective of this
research is to study the perception of work environment factors that influence innovate
management support system (MSS) behavior among users. The conceptual model was
developed based on existing research that studies about innovate work behavior. In
addition, this research chooses to study only Thai state enterprises because these
organizations have interesting character: mix between private sector and public sector.

This study is a quantitative research that corrects data by questionnaires.
The samples are 204 middle-level managers that use management support system in
their task from 32 medium and large Thai state enterprises. About statistical analysis,
this study uses regression analysis with interaction effect to test every hypothesis.

The result, found that the factors that influence innovate MSS behavior are
perception of job autonomy, job competence, job responsibility and job overload.
Furthermore, the perception of effort-reward fairmess is the moderator of relationship
between job competence and innovate MSS behavior.

From this research finding, it contributes to the theory of post-adoption by
focusing on creating new idea among users to increase fit level between the task and
the information system. In practical, Thai state enterprises can apply the research result
to reform work environment that encourage the employee innovate information system

use. The outcome that is the information system can always support any dynamic task.
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