
 
 

 
 

Enhancing performance of baby boomers' information systems use 
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Abstract 
 
 As computer technology is advancing rapidly and many organizations apply 
for supporting operation, making decision or increasing competitive advantage, the 
populations of most nations trend to increase in average age. In the workplace, most of 
the personnel are baby boomer that is the oldest generation. This generation needs and 
concerns of IS use differ from younger as a result from many causes that affect the 
performance. For instance the natural changes associated with the aging process such 
as declines in sensory, cognitive and psychomotor capability including lack of skill, 
knowledge and technical experience. This research is aimed at identifying factors to 
reduce these limits and increase performance of baby boomer's information systems 
use in the workplace contexts. Quantitative research method is conducted and 
information was collected from a sub-sample of 206 adults aged 45 to 65.  From the 
study,  demand, sensory, cognitive and psychomotor capability, lead to enhance 
performance of baby boomers’ IS use and health, technical experience, proper training 
and proper user interface, lead to enhance these capabilities. Results from this study 
can be applied for promoting to important factors affecting IS use performance 
enhancement of baby boomers including bring about to IS use efficiently and worthily. 
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