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Enhancing performance of baby boomers' information systems use

e

UWNANIEYNLTA NIUATITNA

= a dglci‘ ] d! == o
N17ANEE AT LI UAIUNTAURINITAN IR INNANGR T
INUVANRATNNLTTUT R
TAsan19 U3 yunIna1a13 19 suLaNs UM ALNA N9 ANIT

ADUTNNITEANEATLAZNTUTYT NNIINLIRUSTINAGRT
W.A. 2554



UNAALYD

i a o« =7 1 @

lussinalulaginauNasasiasnIuiNINTUag195INIEI Uas BIANS

' © @& = 4 0 - a o v o a ea
s eaassiutvtlsslamd uasiumalulagraniasesildvesuuayumeijisenu ms
sindula vize iinaNigBaulumsuaetiy Ussmnslutlszmagaunnnaliduwaliumeg
AANGITY Teganl/feunainsluadAns/ vl s aINMeAITIANLITIYAAING

a” s = o ) ] ala o a
gawdyninasa Felargiszaia 4565 U ilunguilszansniisruauninignly
' a v a = & ANy o e
ARIAUSINIULIRALY uae NuualiuinngeTueesnd Tnguaanslugailtasng A
ABNMSNEINLM S| E5E LLA SRUNAUANGAINAINYARINS IUEIABY TN giasndT (1a9ain
[ = § o o & o a a & [

a1uana1glsEn1s 19Uy N1AURgULIRININNIEATW TNANAUSA LD MANTY 171
ANNANITOM LIS AVANIAMTILS AALIEYEYT WA NMFAILANTNMETIABLAY ARDAIY
MFNAYINEE ANNG Uas LUssAUMSAINIMIUATIA 413N ULUIM sANE A9LfaE
Vs dIEantadng uas NNEaN1SUJURIUAI UM TsE LR SRUTATENUAR NS ALL

a 4 a ) 2 o a ea o o a 2y av a
tiysnasaluisunaasnmsi i lanedjise via andula Ingldasn siaendassa
UAz §159959UFINTAYAINNGNAIDENNTIUIY 206 §181 YI9UAINNISANEINLTT 1Ade
ANABNNIT ANNAIN M ULSERIMANAAN55LS ARLYYT UAE NMFAILANTINMIE
1 liguan LR um U5l dss UUR SRUNATENUARINTEALTIUNINGSA Uas 1aqE
o [ a a [} 1 val
guMw Uszaunsalnemunaila MsInaUSNIMNIEAN Uas dausiallsea1uglan

] [] |9 ] [ L4 a o a0 ¥ &

winzaN W1 g NaIN1saaIUENe o 1196 AInEaN1FIaEaIN15aLseens iy
wwanguasn lnnatade nNaIud1 ATy sian 1 SANNAN1TUH LRI WA U T T s LY
AFAUNATBIYARINFY AT UNINDSR aaanauy lgn15ldss uua1saumAag 193

UssRVIBMN UASANAIGIFA

(2)



Abstract

As computer technology is advancing rapidly and many organizations apply
for supporting operation, making decision or increasing competitive advantage, the
populations of most nations trend to increase in average age. In the workplace, most of
the personnel are baby boomer that is the oldest generation. This generation needs and
concerns of IS use differ from younger as a result from many causes that affect the
performance. For instance the natural changes associated with the aging process such
as declines in sensory, cognitive and psychomotor capability including lack of skill,
knowledge and technical experience. This research is aimed at identifying factors to
reduce these limits and increase performance of baby boomer's information systems
use in the workplace contexts. Quantitative research method is conducted and
information was collected from a sub-sample of 206 adults aged 45 to 65. From the
study, demand, sensory, cognitive and psychomotor capability, lead to enhance
performance of baby boomers’ IS use and health, technical experience, proper training
and proper user interface, lead to enhance these capabilities. Results from this study
can be applied for promoting to important factors affecting IS use performance

enhancement of baby boomers including bring about to IS use efficiently and worthily.
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