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ABSTRACT

Blockchain Technology allows patients to share personal data with health
organizations by using a private key to access the share data. Healthcare organizations
can find information of patients who cannot be personally identifiable and do not
have the private key , and this technology helps the organizations to access patients’
data safely and timely. Persons concerned and having access into the latest
information as well. The data system can be checked at any time. The data is safe
because it is confidentially encrypted to protect the personal data of patients.
Therefore, the electronics medical records system is more effective due to trust and
a reduction in transaction costs in an exchange of personal data and central health
information. The objective of this study is to develop and test hypotheses about
influential factors and a tendency of recognizing Blockchain technology application for
the electronic medical record system in hospitals in term of perspective of patients
and medical personnel. Online questionnaire was developed from literature with
performance expectation, trust, and risk concepts. Online survey sent to patients and
medical personnel. The research results showed that the most influential factor

affecting the acceptance is performance expectation which includes the recognition of
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technological benefits and relative advantages. Trust factor has impact on acceptance

and low risk has positive impact of the Blockchain technology.
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