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ABSTRACT 

 

Communication technology plays a greater role in modern daily life, 

especially mobile devices. At present, there are various transactions on mobile phones 

for goods and services which can take place anywhere and at any time. This research 

is designed to study the factors that contribute to the confidence in and continued 

use of electronic wallets. 

This research uses quantitative research with online and offline survey with 

a total of 318 respondents. The Unified Theory of Acceptance and Use of Technology 

(UTAUT) model was applied and analyzed with multiple regression to determine 

significance of the relationship.  

The results show that good service quality, corporate reputation and 

benevolence to the customers influences trust in the system and the service provider. 

In terms of performance, effort, and social influences, electronic wallets continuance 

was expected.  However, the results found that risk perception does not affect the 

trust systems and service providers, and the attitude of use does not affect continued 

use  
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ABSTRAACT 

Coommmunication technoology plays a ggreater role in modern

esppeccially mobile deviices. At present, there are various transactionss onn mob
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(UTAUT) model was applied and analyzedd with mmuultiple reggression to 
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