(1)

v YV

UBNISAUAINDATY U8 NAINanaN1TYBUSULAL FTITUUINITHUUNS DULNE

Yoyl WNANIRUANTI FI350uATAal
FouTgya WEAEATUTUTR (STUVENTAUNALNDNITIANT)
AUV AT/ LIV FEUUATAUNALNDNITIANIT

Wl Fansaz N1 T
UNTINIRUEITUANENS
919158NUSNINMIAUAIDATE  SRIAIaNT1R1sIAsANSN BuyTunses

Yn5finen 2559

AnunImtmanalulaguasnisidauninisveedlsgeeiiies ilgnis

a Y]

{WuLAswgiafnavia (Digital Economy) Fasguralneldnsynindsarudndulunisugsy

o«

=

Usenaiiannuiiung 989 wazdatu laeldmaluladiduesaails eldiAnnuidnulauie

Y]

nstuindowasegiavesUsemalnglusliuuasugiandvia lnedaviunugnseansnig
Aulaseadeszuunsirseunuudidnnsadndurian® (National e-Payment Master

~ v = Y] ° a a A ed Y Y] Naa
Plan) LW@I‘WUi%L'V|ﬁ3~|38°UU5a\‘]5Uﬂ']TU']§8L\TLW]’N@LaﬂﬂiaUﬂﬂWaaﬂﬂaaﬁﬂ‘ULV]@IUIaEW]@J@%

[ %

Tutlagiu leaisudnfiunisainlasenissuunistisziuwuuniemndidulasenisusn vl

v a o

winsihgsnssumedidnnselindvadvedinsdulndeudiunn wnuadadidnsinisldau

vYa v =

ldaafisuwiriudssmalulngiinirendeu §Ide3sdean1s@nwinitadendinasons
vausukagldruuinmsuuuniound tneldn1s3dedeUium dnsifudeyanusuudeuniy

91U 178 YA INNqUAIeEe Ae Jineldaussuunisleutuiasiuloudululssmalne

u

wansduimeeldnunseaulaldnuuinsuuundoumd
NUNANTIFENUINUITeNAINARD NITEDUSULAL TTINUUINITHUUNSDULNE
Town Jaduanuanuainnisiulszansaim Jadeauanuaianiduainuneieny Jadeaiu

ANTNANI9FIAY JATYAIUANTINAIDIUILAINALAINTUNITITINU TIFBAT1ULTIFILANTU

Y

Auvey Uadearuniunedu Jadeaunisiuiannudss Jadeniunisiuiniuning

'
a a

11119la wardadedruanundausuwnalulad lnetadomuanunedudutadenisnina
sandundlalunislduinisuuunieuinduiniian anvisauddlalunisidusniswuu

[

WioundGaiananadonslduUINITHUUNToUNENINTFAGIY ALY SUIAITHATITUNA

Ref. code: 25595802037084LKJ



(2)

fediunisiasamsTsannsotmaiildannsifedlusgndifuunleovislunisdiiy
TassnslfiAantssensuuasldansnndsdu welflasmsUszavanudnia Snvisdsanunsn
thuaflldlusesonnuidelusuan TnesatuluinisiAnaueedusasdnvazasuian
doanndadu ileveremnuidlalunisineunedusasifvesanudssiidmasionns

gouSULALTHIIUUTAITHUUNSDUME YT aTzUUNITNsEudaNnTadndniidnwaslndlAes

solulusuanle

ANEARY: USNISHUUNSaINE syuumMItissRuLuUBianIelingd 1iswghandia n1seeusy

AN LH9U

Ref. code: 25595802037084LKJ



Independent Study Title FACTOR INFLUENCING THE ADOPTION AND
USE OF PROMPTPAY SERVICE

Author Miss Pimphun Suwansirisilp

Degree Master of Science Program
(Management Information Systems)

Major Field/Faculty/University Management Information Systems
Commerce and Accountancy

Thammasat University

Independent Study Advisor Associate Professor Srisomruk Intojunyong
Academic Years 2016
ABSTRACT

Technological advances and the continuous growth of usage lead to a
digital economy. Thai government recognizes the need for reforming the country for
stability, prosperity, and sustainability. Thus, the economic policy of Thailand in the
digital economy has emerged via the use of digital technology. They started developing
a national e-payment master plan to provide electronic payment platform which
compatible with existing technology. The first project of national e-payment master
plan is PromptPay service. Although the Thailand's electronic transactions are quite
grown. However, the usage rate is not as high as other countries in ASEAN. The
researcher studied the factors that influencing the adoption and use of PromptPay
service by using quantitative research. Data collected from 178 persons who have used
or interested in e-payment system and PromptPay service.

The results were that performance expectancy, effort expectancy, social
influence, facilitating conditions, hedonic motivation, habit, perceived risk, perceived
trust and technology readiness are the factor that influencing the adoption and use of
PromptPay service. Habit is the most of influencing factor to intention and intention is
the most of influencing factor to use of PromptPay service. Thus, bank and government

can use this result as guidelines. For future research, researcher may more focus on
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habit and perceived risk to expand understanding for the adoption and use of

PromptPay service or other e-payment service nearby the PromptPay service.
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