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ABSTRACT

Economic, social, political and environmental changes are factors that
determine the organization need to be changed. Whether the changes will happen in
any level inevitably entail loss of knowledgeable personnel. Lack of continuity in the
operation caused by new replacements cannot perform at the level of expectancy.
Organizations are tend to be more focused to develop skills and core competencies
needed to create value and sustainable for business growth. The objective of this
study is to determine the factors affecting the intention to use knowledge
management system in the organization. This research is a quantitative research that
applies the Theory of Planned Behavior, Technology Acceptance model and Fear
Appeal Model to develop research conceptual model. The data were collected by
electronics questionnaire from 201 personnels that work within the organization that
implemented knowledge management system regardless of organizational types.

The results found that perceived knowledge sharing behavioral control,
perceived ease of use, perceived usefulness, perceived threat susceptibility and self
efficacy directly affect the intention to use knowledge management system in the

organization. However, attitude toward knowledge sharing behavior and subjective
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norms do not affect the intention to use knowledge management in the
organization. The reason might be that each organization has different channels to
share knowledge not only limited to the system and subjective norms show result
differently in various ages.

The organizations can use these influenced factors to develop or

improve knowledge management system.

Keywords: Knowledge Management System, Intention to use Knowledge

Management System
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