(1)

WteIneinug UadeiidmariaUszansrnanisviinuvesuimsmalulad

ansauwmAlunIBNuSTUIa

JofiTou WLaigNe UserAn@nwinus
Jousaan Inenmansuudio (seuasaunaiensinng)
#1UY/ AN/ UNTINYAY sruvasAumAiion1sinng
WilvuAmansazN1sUayT
WAINYITUTITUANEAS
o1sETUI N Ane g J99AANTINTIATANSN BuTunIes
UnsAnw 2559

UNANED

mMaAsuntasegnmniinnaruiivindumalulad daalimiseouts
MaguarnAenwufesUufuieliunsUasuluadlaedinsiimeluladuiamune
wazuinisliiiusgansain ludiuvesniasgiulddnsadndulfmienuniadsiamun
SEUUNUILNG “e-Government” menisitnalulagunlelunisufsussuusuns Wi
Junsusms N1suing wagnssuiInauuessy 1ne e-Government Wuvneginieuled
wazguImsmalulagansaumAvemiigauiguia (Govemment  Chief  Information
Officers-GCIOs) FaAnvszifiudniufitungnisideluadaiin “dadeladanuduiusio
ANNENNIA UM ITIUYeUIINSWAlulaga sauwmAlumhenusiuia wag ANATNNTD
voauImsmaluladansaumalumhenuszunaianudniusivussaninalunisviinuly
mhsnuizuianioll”  fMensnusadeyannidmihivesssiufianusumelulad
asauwmaluszauimtlagsewiminy dindiusynissedunsuvzeiiguwii 310 20
N5gN929 TI031Un 161 $1uIn 240 au wuii JadeiidsmaneUssansuanisinanuyes
Ausmsszuumaluladansaunauiannanuauisaveduimsinaluladansaune uay

Jaduanuanunsavesiuimsnaluladgansaumealinnuduiusidauiniuviadeaiuinig

»CN

sRAgaNagns AnuinieleiiBenagns nseuaaIunsal MinvesunsFeasAuLaY AW

LY VI 7

nfufudUsmTsEavas anudauluunumminvesny uasan muindeunisvinuly
¢

=D

N @

29AN150EN9TTeAN

=)

AdnARy: Juismalulagansaumaveamiienusuia ANNaNnse Ussansua



2)

Thesis Title FACTORS THAT LEAD CIO TOWARD INDIVIDUAL'S
EFFECTIVENESS IN THE GOVERNMENT SECTORS
Author Mr.Natthapol Prakoonsuksapan
Degree Master of Science Program
(Management Information Systems)
Department/Faculty/University Management Information Systems
Commerce and Accountancy

Thammasat University

Thesis Advisor Assoc.Prof.Srisomruk Intojunyong
Academic Years 2016
ABSTRACT

Rapid socioeconomic change brought about by the advance of
technology necessitates the adaption of the public and private sectors to keep up
with the times through adopting the technical-know for use in the development of
work performance and the enhancement of the service delivery efficiency. The
government has made all possible efforts to put in motion all the governmental
agencies to develop the work system leading to e-Government by making use of
technology for the bureaucratic reform be it public service delivery or governmental
work performance process through e-Government managed by IT leaders and
government chief information officers. Based on the facts, the researcher is in the
position to pose some questions conducive to the conducting of the research; “What
factors have a bearing on the work performance capability of the government chief
information officers in government agencies? Is the GCIOs’capability associated with
the work performance effectiveness in governmental agencies? “The researcher
collected the needed data from public employees holding the positions of directors
and deputy directors of the work units” all of them worked in the area of information
technology attached to departments or the equivalent of 20 ministries totaling 20

government officers. The data analysis revealed that factors conducive to the GCIOs’
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effectiveness were derived from the GCIOs’ capability and the GCIOs’ capability was
found to be positively correlated with the following factors: strategic business
knowledge strategic IT knowledge, the ability to size up the situation, communication
skills, commitment the top executives of the organization, the clearly - defined roles

and responsibilities, and good working conditions.
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